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NO.1 When receiving spam complaints from recent email sends, a marketer from Northern Trail
Outfitters (NTO) identifies an email address that has consistently marked promotional email
messages from WTO as spam.

What should me marketer do to prevent the subscriber from receiving further commercial messages?
A. Use the complaint exclusion list on future sends.

B. Add the subscriber to the auto-suppression list.

C. Delete the subscriber from All Subscribers

Answer: B

NO.2 Northern Trail Outfitters (NTO) currently uses AMPscript to create customized content for its
subscribers.

Which actions should help build confidence in NTO's dynamic email capabilities?

A. Use a Guided Send to perform a test send to Internal usersusing subscriber data.

B. Use CloudPages to duplicate the dynamic code and test it by using manual subscriber inputs.

C. Use Preview and Test, select a targeted subscriber, and send the email to internal team members.
Answer: C

NO.3 A marketer wants to increase theengagement rate of an email by sending it at best possible
time for each subscriber.

Which Journey Builder tool should they use to accomplish this?

A. Einstein STO Activity

B. Wait Until Activity

C. Engagement Split

Answer: A

NO.4 A global marketing team has created an email using Content Builder Approvals and shared it
with multiple business units in their Enterprise. Even though the email was approved, additional
changes are needed.

What is the first action the team should take to make the edits?

A. Update email approval status.

B. Cancel send using email.

C. Unshare the email.

Answer: C

NO.5 A marketer has created a primary data extension that contains all active subscribers with fields
containing key demographics and subscriber attributes. Each week, there are up to 10 teams that
send to segments of their subscriber base.

What should they use to ensure they have fresh data for these sends?

A. A nightly automation with a filter activity

B. A verification step In the send automation

C. An approval process for sending

Answer: A

NO.6 Northern trail Outfitters is hiring a third-party vendor to host a web page tied to a promotional
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sweepstake. The marketing manager would like an email sent from journey as soon as the subscriber
submits the form.

What should be used to enter this subscriber into a journey?

A. API Event Entry Source

B. CloudPages Entry Source

C. Contact Event Entry Source

Answer: A

NO.7 NorthernTrail Outfitters (NTO) sends 500,000 emails per month and shares its sending domain
and IP with other customers.

Which action ensures NTO's sending reputation remains intact?

A. Implement an SAP with Private Domain and a Dedicated IP.

B. Request three Dedicated IPs to spread out the sending volume.

C. Request a Private Domain to leverage SPF and DKIM authentication.

Answer: A

NO.8 A marketing manager wants to see how the cross-channel customer population has changed
over the last 6 months.

Which report should be run to provide this Information?

A. Contacts Count

B. Contacts Analytics

C. Audience Engagement Over Time

Answer: B

NO.9 Northern Trail Outfitters (NTO) wants to include specific content for its most engaged
customers and different content for its least engaged customers.

Which Journey Builder activity should NTO use?

A. Engagement Split

B. Frequency Split

C. Scoring Split

Answer: A

NO.10 When building anemail audience, a marketer first runs a query to update a data extension
referenced in the audience query.

Which configuration should be used to ensure the exclusion is updated before the audience query
runs?

A. In the step with the two SQL activities, place a wait step between them.

B. Place the audience SQL Query Activity in a step after the exclusion SQL Query Activity.

C. Place the audience SQL Query Activity below the exclusion SQL Query Activity.

Answer: B

NO.11 Northern Trail Outfitters wants to utilize an Amazon s3 bucket to import data into Marketing
Cloud Data Extensions.
What should be used to achieve this?
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A. Ingest API

B. Import Wizard
C. Import Activity
Answer: C

NO.12 A marketerhas created an event confirmation email which is sent to all registration of their
cooking-while-camping sessions. They use Connect to integrate into their CRM and want to update
records directly when a recipient clicks the ‘Confirm RSVP button.

Whichautomation solution should easily allow this action?

A. Automation Studio

B. Behavioral Triggers

C. Journey Builder

Answer: C

NO.13 Northern Trail Outfitters (NTO) has rolled outchanges to the OTS CTA button color.
Where should NTO be able to see if there has been a lift in the overall likelihood to click?

A. Einstein Engagement Frequency
B. Einstein Engagement Scoring

C. Einstein Messaging Insights
Answer: B

NO.14 The marketing team wants to split their primary customer data extension into 10 separate
segments, to use for future A/B testing score.

Which feature should be used to easily segment the data extension?

A. Filter Data Activity

B. Random Data Extension

C. SQL query activity

Answer: B

NO.15 Northern Trail Outfitters wants to send a personalized email to its loyalty program members.
The email should include details about loyalty members' profiles, point balance, and purchase
behavior. This data exists in Marketing Cloud across several data extensions.

What should a marketer use to build this level of personalization into the email?

A. Enhanced Dynamic Content Blocks

B. AMP script Search Functions

C. Personalization Strings

Answer: B

NO.16 A marketing manager notices emails clustered with images that are inconsistent with
branding guidelines.

Which step should they take to restrict the types of content within the content slot?

A. Under user permissions, select limited template access.

B. Configure Content Blocks to only be usable within approved templates.

C. Configure restrictions within a Content Area for approval block types
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Answer: C
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