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NO.1 A new MA is trying to open an image file in a patient’s chart. Another application opens instead
of the needed image file; however, the correct image opens on every other computer when the same
task is done. Which of the following is the MOST likely cause?

A. Invalid mapped drive

B. OS software patch

C. Incorrect URL

D. File association

Answer: D

NO.2 A physician needs to set up a personal area network (PAN) to send data between several
devices.

Which of the following connections should be set up to make this possible?

A. Bluetooth

B. 802.1x

C.802.11b

D. USB

Answer: A

NO.3 Which of the following is the compression ratio of a group IV TIFF?
A.10:1

B.20:1

C.100:1

D. 400:1

Answer: B

NO.4 In which of the following departments in a hospital is a child MOST likely to be treated?
A.ICU

B. ONC

C. PEDS

D. MED/SUR

Answer: C

NO.5 A technician is setting up an older PC to use as an EMR/EHR access terminal and tries to install a
USB keyboard that was working fine on another newer machine. The keyboard does not connect with
the older PC. Which of the following is the BEST solution to get the keyboard to work on this PC?

A. Replace the motherboard

B. Update the operating system

C. Use a USB to PS/2 connector

D. Install a USB 2.0 adapter card

Answer: C

NO.6 A clinic uses a real-time interface to connect to a centralized data repository. The data takes
several minutes to appear in the repository. Which of the following is MOST likely the cause of this
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issue?

A. Database connection error
B. Network congestion

C. Software defect

D. HL7 translation error
Answer: B

NO.7 Which of the following ports does the PPTP protocol run on?
A. 10BaseT

B. TCP

C. Osl

D. UDP

Answer: B

NO.8 Which of the following has been implemented when IP addresses are permanently linked to
network devices?

A. Dynamic addressing

B. SSID naming

C. Port forwarding

D. Static addressing

Answer: D

NO.9 Which of the following uncompressed file types would result in the HIGHEST quality
image?

A. BMP

B. TIFF

C.GIF

D. JPG

Answer: B

NO.10 When Medicaid and/or Medicare claims are electronically transmitted for processing, which
of the following entities are the claims being transmitted to?

A. Medical billing

B. Credit card processing

C. ICD coding

D. Clearinghouse

Answer: D

NO.11 Which of the following should be installed when a vendor releases an update for a specific
critical issue?

A. Hot fix

B. Roll-up

C. Upgrade
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D. Patch
Answer: A

NO.12 Exploiting staff members to gain access to restricted files or systems is known as:
A. Malware

B. Social engineering

C. Access control

D. Spyware

Answer: B

NO.13 Which of the following is MOST important for an office technician to maintain in a fully cloud
based EMR/EHR environment?

A. EMR/EHR system backups

B. The applications and updates of all office systems

C. EMR/EHR servers

D. Internet connectivity

Answer: D

NO.14 Which of the following is a best practice for data disposal?
A. Overwrite the file.

B. Encrypt the file.

C. Delete the data.

D. Sanitize the data.

Answer: D

NO.15 Which of the following are HIPAA approved methods of communicating PHI? (Select TWO).
A. Smartphone alerts to patients

B. Sending reports to a verified address

C. Ribbon based fax machines

D. Encrypted emails

E. Patient voicemails

Answer: B,D

NO.16 Which of the following has the MOST complex organizational structure?
A. Hospital

B. Private Practice

C. Home Health Care

D. Nursing Home

Answer: A

NO.17 Which of the following is needed for a physician to request a medication?
A. Consultation

B. eMAR

C. Transcription
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D. Order entry
Answer: D

NO.18 Which of the following major areas are required during a patient's check-in process?
(Select THREE).

A. Invoicing

B. Authentication

C. Demographics

D. Insurance verification

E. Examination

F. Scheduling

Answer: B,C,D
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