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NO.1 What is the default in minutes of the CTIRAJHEARTBEAT environment variable in a hub Tivoli
Enterprise Monitoring Server?
A. 5
B. 10
C. 15
D. 20
Answer: A
Reference:
http://www01.ibm.com/support/knowledgecenter/SS3JRN_7.2.0/com.ibm.itm.doc/itm_install172.ht
m%23config_heart

NO.2 Which option limits the amount of historical data collected for each agent?
A. Filtering
B. Agent Selection
C. Warehouse Interval
D. Tivoli Enterprise Monitoring Server Collection Location
Answer: C
Reference:
http://www01.ibm.com/support/knowledgecenter/SS7JN3_1.2.0/com.ibm.itfam.doc_1.2/topics/hist
orical_introduction.htm

NO.3 Which action must be taken to check if the Tivoli Enterprise Portal Server (TEPS) started
properly in a Linux environment?
A. Runthecinfo -r command.
B. Runthetacmdlistsystems command.
C. Connect to the TEPS database using the configured TEPS user.
D. Look in the kfwservices.msg log for this message: Waiting for requests. Startup complete
Answer: B

NO.4 What are two valid statements about trace setting for agents?
A. There is a command for the RAS1 logging level to be viewed.
B. The RAS1 logging level setting can be disabled through a command.
C. There is a command that can permanently set the RAS1 debug level.
D. The RAS1 debug level can be permanently set through the service console.
E. The RAS1 debug level can only be set by changing the agent configuration file.
Answer: A,B

NO.5 What does the tacmdlistsystems command display?
A. a system list definition
B. a list of known system lists
C. a list of known managed systems
D. the configuration of a managed system group
Answer: D
Reference:
http://www01.ibm.com/support/knowledgecenter/SS3JRN_7.2.0/com.ibm.itm.doc/itm_cmdref34.ht
m%23listsystems
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NO.6 What is the lowest level of configuration for the IBM Tivoli Performance Analyzer?
A. individual agents
B. individual metrics for agents
C. individual tables in the Tivoli Data Warehouse
D. individual metrics that have averages in the name
Answer: D

NO.7 How would a link to a custom agent running on the same host be created in a Linux OS agent
workspace?
A. Create a dynamic link from the Linux OS agent to the custom agent workspace.
B. Create an absolute link from the Linux OS agent to the custom agent workspace.
C. Create a temporary link from the Linux OS agent to the custom agent workspace.
D. Create a permanent link from the Linux OS agent to the custom agent workspace.
Answer: B

NO.8 How is a Navigator item removed from a Navigator view once the item is selected?
A. Click on the Delete Item icon.
B. Move it to the Available Managed Systems list.
C. Right-click and select Delete from the menu list.
D. Press the Delete key and confirm by selecting Yes on the confirmation pop-up window.
Answer: A
Reference:
http://www01.ibm.com/support/knowledgecenter/SS5PJ9_4.2.0/com.ibm.itm.doc_6.2.3/nav_editor
deleteview_tep.htm

NO.9 What is a notification capability in the Workflow Editor?
A. SMS
B. e-mail
C. EIF event
D. syslog message
Answer: B
Explanation:
For business processes, Workflow can send e-mail notifications to alert participants of their
responsibilities. Reference: https://www.laserfiche.com/support/webhelp/WorkFlow/9.1/en-
US/LFWorkflow.htm#resources/business%20process/business%20process%20notification s.htm

NO.10 Where should the IBM Tivoli Monitoring Event Synchronization component be installed when
installing the components for event forwarding?
A. on its own host
B. on the same host as the Tivoli Enterprise Portal Server
C. on the host of the hub Tivoli Enterprise Monitoring Server
D. on the same host as the IBM Tivoli Netcool/OMNIbusObjectServer
Answer: C
Reference:
http://www01.ibm.com/support/knowledgecenter/SSTFXA_6.3.0/com.ibm.itm.doc_6.3/install/event
_snc_comp.htm
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NO.11 Which trace setting should be set for troubleshooting connection problems with the
Summarization andPruning agent?
A. KBB_RAS1=ERROR
B. KBB_RAS1=ERROR(UNIT:ksy3ALL)
C. KBB_RAS1=ERROR (UNIT:ksy1 ALL)
D. KBB_RAS1=ERROR(UNIT:ksy2ALL)
Answer: D
Reference:
http://www01.ibm.com/support/knowledgecenter/SSTFXA_6.2.0/com.ibm.itm.doc/pdg_itm6216.ht
m% 23wq36

NO.12 What is a likely cause if a monitoring agent's installation directory fills to the point where hard
drive space has been completely used?
A. The troubleshooting logging is set incorrectly.
B. History collection is not being exported to the Tivoli Data Warehouse (TDW).
C. Collected monitoring data is not being forwarded to the Tivoli Enterprise Portal.
D. The Summarization and Pruning agent has crashed and is not maintaining the TDW database.
Answer: B
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